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TRAINING TOOLKIT

The Gale Training Toolkit is a comprehensive resource that delivers expert guidance 
on effectively utilizing Gale resources, while providing you with the materials to 
conduct your own trainings. With step-by-step instructions, tutorials, and materials, it 
empowers users to navigate features and conduct efficient searches. Enhance 
research, instruction, and information literacy skills with this user-friendly training 
toolkit!

Gale Presents: Miss Humblebee’s Academy

• Review the rest of our tools for Gale Presents: Miss Humblebee’s 
Academy on our product support site, including ready-to-go promotional 
materials.

• Subscribe to the Gale Blog to stay current with product updates, library 
news, advancements in research, library insights and more!

• Want to link to Gale content on your website? Dig into your usage 
statistics? Check out our Technical Support documents!

• Talk to an expert – contact your Gale Customer Success Manager!

FIND HELP

• This tutorial quickly highlights the product’s content, tools, and features. 
• Learn how to create and use an account with these tip sheets, available 

in English and Spanish.
• Discover how to access product usage with this tip sheet. 

EXPLORE QUICK TIPS Stay up to date with bite-sized learning

• Review our webinar for best practices in delivering Gale training. 
• Don’t recreate the wheel; we’ve got PowerPoint slides ready for you! 
• Check out these engaging activities to provide while training.
• Share this tip sheet with your participants to help guide summer 

learning. 

DELIVER YOUR OWN TRAINING Turnkey solutions

• First, review our Miss Humblebee’s Academy recorded webinar to get 
comfortable with the resource and its capabilities.

• More of a reader? Try our Resource Guide. 

THE BASICS Everything you need to know to get started

• Get a comprehensive overview of product enhancements in this webinar.
• View this webinar for tips on how to increase family engagement.
• Check out these patron-facing activities, designed to encourage reading.

GET CONNECTED Grow your knowledge and focus on subjects

https://support.gale.com/products/mha
https://blog.gale.com/
https://support.gale.com/technical/
mailto:gale.customersuccess@cengage.com
https://support.gale.com/doc/welcome-mha
https://support.gale.com/doc/MHA-CreateAccount
https://support.gale.com/doc/mha-createaccount-spanish
https://support.gale.com/doc/humblebee-usage
https://support.gale.com/doc/public-training-trainer
https://support.gale.com/doc/mha-librarytraining-staff
https://support.gale.com/products/mha#lessons
https://support.gale.com/doc/mha-summer-handout
https://support.gale.com/doc/mha-june2023
https://support.gale.com/doc/guides-mha
https://support.gale.com/doc/webinar-mha-updates
https://support.gale.com/doc/mha-engagement
https://support.gale.com/products/mha#lessons

	Slide 1: Gale Customer Success Document

